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I. Name of Work :- Relocation of T/W by Drilling 125/115 mm dia drilled Tube-Well in all kinds of
s0il reck for installation of hand pump with D.TH Rig machine all complete including supplying all
materials, labours, tools, drilling, rigs, air compressor and equipments as well as fuel lubricant for
making 125/115 mm dia boring etc and cost of transporting rig machine and other vehicle up to site
waork “TurnKey Basis” Under D. W. & 5. Division, Ranchi West, Ranchi for the Year 2023-24
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Govt. of Jharkhand

Department of Information Technology & e-Governance
Jharkhand Mantralaya, Dhurwa, Ranchi-834004.

NIT
{Tender Ref.:- IT/Call Centre-AYASAD/2023/1)

Department of Information Technology & e-Governance invites onling bid through e-
Procurement process from eligible firms/agencies for “Hiring of Call Center Services-Aapke Yojna
Aapke Sarkar Aapke Dwar” on the basis of scope of work as mentioned in Tender document. The bid
shall be downloaded/submitted online from the Website http:/jharkhandtenders.govin. The
bidder(s) should have necessary portal enrolment with their own Digital Signature Centificate;

(a)

. Name of Wark EMD Cost of Tender Period of |
I. M. . 1 Document Validity |
Rs. 4,00,000/- Rs. 5,000/- 180 Days

"1 “Hiring of Call Center
| Services- Aapke Yojna aapke | (Rupees Four Lakh only) | (Rupees Five Thousands
Sarkar Aapke Dwar” through online. through online,
(b} Period of availability of tenders online date & time bidding on-line/flast date of seeking
clarification/date of opening of tender papers are as given below:-

Place of
5.
N Contact Details Op:rrnglgnd Availability tender on-line for bidding Date & Tfrne
Emailid: | Department of o Last date for | Date and ;sz:p::ll::'agl
it.egovdeptl@ |  Information annl:}adin online Pre- time of Bid
gmail.com Technology & Date E Bid query Online Bid
e-Governance, submission | Submission
1 3" Floor, Eoir The
Project From scheduled
Building, | 31/10/2023 to | 10/10/2023 3”“:"' 2023 | jate will be
Dhurwa, 20/11/2023at | U o natified two
Ranchi, 05:00 PM PM: 201520232 " gavs in
| Iharkhand 3 advance |
sdf-
Under Secretary
PR 310217 Information Technology(23-24)#0 Information Technology & e-Governance Ranchi, Iharkhand
L L RN T
EBEﬂEEI fSren forafael ucHéimrl-Te-3urgad, ==

Adciaidll & foe amr-Jydaon
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